
Rheem Criterion 2 Manual

Rheem  Criterion  II  Manual:  A  Comprehensive
Guide
Finding the right water heater can be a daunting task. Understanding its intricacies, especially with models
like the Rheem Criterion II, requires a deep dive into its accompanying manual. This article serves as a
comprehensive guide to the Rheem Criterion II manual, unpacking its contents and offering practical insights
to  help  you  maximize  your  water  heating  system's  efficiency  and  lifespan.  We'll  cover  key  features,
installation procedures, troubleshooting tips, and common maintenance practices – essentially everything
you need to know to become a Rheem Criterion II expert. We'll also discuss related topics such as Rheem
Criterion II troubleshooting, Rheem tankless water heater manuals, and Rheem water heater parts.

Understanding the Rheem Criterion II: Key Features and Benefits
The  Rheem  Criterion  II  is  a  high-efficiency  tankless  water  heater  known  for  its  advanced  technology  and
energy savings. The Rheem Criterion II manual details these features, but let's highlight some key aspects:

Condensing Technology: Unlike traditional tank water heaters, the Criterion II utilizes condensing
technology to recapture waste heat, significantly improving its efficiency rating. This is a key element
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detailed in the Rheem Criterion II manual's technical specifications.
Digital  Controls:  The  Rheem  Criterion  II  boasts  intuitive  digital  controls,  allowing  for  precise
temperature  adjustments  and  easy  monitoring  of  system  performance.  The  manual  provides
comprehensive instructions on using these controls and interpreting the display indicators.
Self-Diagnostics:  The  Rheem  Criterion  II  incorporates  self-diagnostic  capabilities,  automatically
detecting and reporting potential issues. The manual outlines these error codes and their corresponding
solutions, saving you time and potential repair costs.
Compact Design: Its compact design makes the Rheem Criterion II suitable for various installations,
even in spaces with limited room. The manual provides detailed installation diagrams and specifications
for proper venting and plumbing connections.
Multiple Flow Rates: The Rheem Criterion II can often handle multiple simultaneous demands for hot
water, making it a superior choice for larger households or those with high hot water usage. The
manual explains how to adjust settings to optimize flow for your specific needs.

Installation and Setup: A Step-by-Step Guide Using the Rheem
Criterion II Manual
Proper installation is crucial for optimal performance and safety. The Rheem Criterion II manual provides a
detailed step-by-step guide to installation, including:

Gas Line Connection: The manual emphasizes the importance of professional gas line connection to
prevent leaks and ensure safety. It outlines the necessary safety precautions and specifies the required
gas pressure.
Electrical Wiring: Correct electrical wiring is vital for the Rheem Criterion II’s operation. The manual



Rheem Criterion 2 Manual

Rheem Criterion 2 Manual

3

provides clear diagrams and instructions to ensure a safe and compliant electrical connection.
Venting System: Proper venting is crucial for the removal of combustion byproducts. The manual
details the correct venting system setup and pipe sizing, emphasizing the importance of avoiding
blockages.
Plumbing Connections: The Rheem Criterion II manual provides detailed instructions for connecting
the unit to the existing plumbing system, specifying pipe sizes and connections.

Troubleshooting  and  Maintenance:  Extending  the  Lifespan  of
Your Rheem Criterion II
Even with high-quality equipment, occasional troubleshooting and regular maintenance are essential. The
Rheem Criterion II manual is your go-to resource for this:

Error Codes: The manual provides a comprehensive list of error codes, explaining their meaning and
potential solutions. Understanding these codes allows for quick problem identification and resolution.
Regular Cleaning: The manual recommends regular cleaning of the unit's components, including the
filter  and  heat  exchanger,  to  maintain  efficiency  and  prolong  its  lifespan.  Ignoring  this  can  lead  to
decreased  efficiency  and  potential  malfunctions.
Annual Inspection: The Rheem Criterion II manual stresses the importance of an annual inspection by
a  qualified  technician  to  ensure  the  unit  is  operating  safely  and  efficiently.  This  preventative
maintenance  can  prevent  costly  repairs  down  the  line.



Rheem Criterion 2 Manual

Rheem Criterion 2 Manual

4

Rheem Criterion II Manual: Pros and Cons
Like any product, the Rheem Criterion II has its advantages and disadvantages:

Pros:

High Efficiency: Significant energy savings compared to traditional tank water heaters.
Endless Hot Water: Provides a virtually endless supply of hot water.
Compact Size: Suitable for various installations, even in tight spaces.
Advanced Controls: Easy-to-use digital controls and self-diagnostic features.

Cons:

Higher Initial Cost: Tankless water heaters generally have a higher upfront cost than traditional tank
heaters.
Installation Complexity: Requires professional installation for optimal performance and safety.
Potential for Gas Leaks: Improper installation can lead to gas leaks, highlighting the importance of
professional installation and regular inspections.

Conclusion
The Rheem Criterion II manual is an indispensable resource for anyone owning this tankless water heater. By
carefully  studying  and following  the  guidelines  within  the  manual,  you  can  ensure  proper  installation,
optimize performance, and extend the lifespan of your unit. Remember, professional installation is crucial for
safety and efficiency, and regular maintenance is key to avoiding costly repairs. Understanding the intricacies
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detailed in the manual empowers you to utilize this advanced technology effectively and enjoy the benefits of
near-endless hot water and significant energy savings.

FAQ
Q1: Where can I find a Rheem Criterion II manual online?

A1:  You can typically  find the Rheem Criterion  II  manual  on  Rheem's  official  website  by  searching for  your
specific  model  number.  Many  online  retailers  who  sell  the  unit  also  provide  access  to  the  manual  through
their  product  pages.  Alternatively,  you  may  find  it  on  third-party  websites  offering  appliance  manuals.
However,  always  verify  the  authenticity  of  the  source to  ensure  you have the correct  and up-to-date
information.

Q2: What should I do if I encounter an error code on my Rheem Criterion II?

A2:  The  Rheem  Criterion  II  manual  contains  a  detailed  list  of  error  codes  and  their  corresponding
troubleshooting  steps.  Refer  to  this  section  of  the  manual  to  identify  the  problem  and  follow  the
recommended solutions. If the issue persists, contact a qualified Rheem service technician for assistance.

Q3: How often should I perform maintenance on my Rheem Criterion II?

A3:  The Rheem Criterion II  manual  recommends annual  inspections by a qualified professional.  In  addition,
you should periodically check and clean the unit's filter, as specified in the manual. This regular maintenance
will help ensure the unit's efficiency and longevity.

Q4: Can I install a Rheem Criterion II myself?



Rheem Criterion 2 Manual

Rheem Criterion 2 Manual

6

A4:  While  the  Rheem  Criterion  II  manual  provides  detailed  installation  instructions,  it  is  strongly
recommended  that  you  hire  a  qualified  and  licensed  professional  for  installation.  Incorrect  installation  can
lead to gas leaks, electrical hazards, and void your warranty.

Q5: How do I adjust the water temperature on my Rheem Criterion II?

A5: The Rheem Criterion II manual provides detailed instructions on how to adjust the water temperature
using the digital controls on the unit. Typically, this involves using buttons or a dial to set your desired
temperature. Consult your specific manual for precise instructions related to your model number.

Q6: What is the warranty on a Rheem Criterion II water heater?

A6: The warranty information is usually included with the unit's documentation or on Rheem's website. The
specific  terms  and  conditions  of  the  warranty  will  vary  depending  on  the  model  and  may  cover  different
components  for  varying  durations.  It's  crucial  to  refer  to  your  specific  warranty  documents  for  complete
details.

Q7: What size Rheem Criterion II is right for my home?

A7: Selecting the appropriate size depends on your household's hot water demand. The Rheem Criterion II
manual or Rheem's website may provide sizing guidelines based on factors like household size, number of
bathrooms, and typical hot water usage patterns. Consulting a professional plumber can help ensure you
choose the correct size for your needs.

Q8: My Rheem Criterion II is leaking; what should I do?
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A8: A leak is a serious issue that requires immediate attention. First, turn off the gas supply and water supply
to the unit. Then, contact a qualified Rheem service technician immediately to diagnose and repair the leak.
Avoid  attempting repairs  yourself  unless  you are a  qualified professional,  as  this  could  further  damage the
unit or pose a safety risk.

Decoding  the  Rheem  Criterion  2  Manual:  A  Deep  Dive  into
Thermal Comfort Mastery
The  Rheem  Criterion  2  is  a  top-performing  water  heater  that  delivers  significant  economies  in  energy
expenditure. However, maximizing its capability requires a thorough knowledge of its mechanics, and that's
where the Rheem Criterion 2 manual becomes crucial. This article functions as a comprehensive tutorial to
navigating this essential tool, revealing its nuances and empowering you to maximize your water heater's
attributes.

The manual itself is structured to offer a sequential approach to mastering the Criterion 2. It begins with an
introduction of the system's key features, such as its advanced technology and energy-saving design. This
initial  section  is  essential  for  building  a  solid  foundation  of  the  technology  behind  the  efficient  thermal
delivery  process.

The subsequent chapters of the manual delve into the particulars of setup, usage, and care. The setup part
often includes thorough diagrams, graphs, and clear guidelines for connecting the water lines and electrical
connections. Careful adherence to these instructions is critical to guarantee a reliable and effective setup.

The usage part describes how to control the hot water settings, customize the operational modes, and
troubleshoot common problems. This section often includes practical tips for optimizing thermal performance.
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For instance, understanding the influence of flow rate on energy consumption can lead to significant energy
reductions.  The  manual  may even  offer  recommendations  on  selecting  the  optimal  operational  parameters
based on family size.

The upkeep section is as crucial as the others. Regular maintenance extends the longevity of your water
heater and aids in precluding major malfunctions. The manual typically provides precise directions on purging
the container, checking the anode rod, and replacing faulty elements. Following these recommendations
assures that your water heater operates at peak efficiency for years to come. Think of it as a proactive care
for your home's essential system.

Finally,  the  manual  may  include  a  troubleshooting  part  that  helps  you  in  pinpointing  and  fixing  common
problems. This chapter is invaluable for effectively correcting minor issues without the requirement for pricey
technical support.

In conclusion, the Rheem Criterion 2 manual is more than just a compilation of directions; it's a essential
guide for understanding your water heating appliance. By thoroughly reviewing and following the information
within its sections, you can assure maximum output, substantial energy reductions, and a extended durability
for your investment.

Frequently Asked Questions (FAQs):

Q1: Where can I find a Rheem Criterion 2 manual?

A1: You can usually access a digital copy of the manual from the Rheem website. You may also locate a
physical print included with your water heater or accessible from your supplier.
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Q2: Is it necessary to set up the Rheem Criterion 2 myself?

A2:  While  the  manual  provides  detailed  instructions,  skilled  deployment  is  recommended  for  optimal
performance and security.

Q3: How often should I conduct maintenance on my Rheem Criterion 2?

A3:  The  manual  will  provide  specific  suggestions,  but  generally,  annual  check-up  and  flushing  are
recommended.

Q4: What should I do if I encounter a problem with my Rheem Criterion 2?

A4: Consult the troubleshooting part in the manual. If the problem persists, contact a qualified technician.
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